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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re application of: § Group Art Unit: 2126 

MacPhail et al. § 

§ 

Serial No.; 09/714,251 § Examiner: Hoang, Phuong N. 

§ 

Filed: November 16, 2000 § Attorney Docket No. AUS920D00470US1 

Title: System and Method for § IBM Corporation, IP Law Department 

Coordinating Operator Efforts Using § 11400 Burnet Rd. 
Action Diaries § Austin, Texas 78758 

Certificate o f Facsimile Under CF.R. 
I hereby certify that this correspondence was sent via facsimile to the United States Patent Office 
to telephone number (571) 273-3763 on January 24, 2 005. 



/ Joseph T. VSn Leeuwen ' Date" 



APPLICANTS' A1VTF,NPMENT 

Examiner Phuong 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Examiner Phong: 

Applicants note with appreciation the aUowabiUty of claims 4 and 21 as noted in your 
telephone communications with Applicants' undersigned attorney. As discussed during our 
telephone conversation. Applicants have incorporated: the limitations of claim 21 into each of the 
independent claims. Further, Applicants have rewritten claim 4, presenting it in independent 
form. Applicants' undersigned attorney hereby authorizes the Commissioner to charge the fee 
for the newly added independent claim [$200] to IBM Corporation Deposit Account No. 09- 
0447. No other fees are believed to be necessary. If any other fees are needed, please contact 
Applicants' attorney. 
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Applicants have amended each of the independent claims (1, 4, 8, and 15) incorporating 
the limitations as discussed above. In addition Applicants have cancelled claim 21 as these 
limitations have been incorporated into independent claims 1, 8, and 15. Dependent claims 22- 
25 have been amended so that these claims now depend on claim 1 rather than canceUed claim 
21. 

If you need any more information or clarification regarding Applicants' claim 
amendments for the Examiner's Amendment, please do not hesitate to call me. 

Respectfully Submitted 

by: ^^^n.^^ 

Jo^ph T. Van Leeu^en 
Attorney for Applicant 
Registration No. 44,383 
Telephone: (512)301-6738 
Facsimile: (512)301-6742 
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